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JIOrOBOP ITYBJIMYHOM ODEPTBI IOCTABKM MEJIUIMHCKUX
WU3AEJIMI 1S FOPUAUUYECKUX JIULL

r. Kazasp

Hacrosiimit norosop mexay OOO “Pokana-/lent” (manee - Pokana Men) u
MOJIb30BATEIEM yCIYr HWHTEPHET-Mara3vHa, HWMEHYEMbIM B JajbHEHIIEeM
[ToxynaTenb, onpenensieT yCIoBHs MPUOOpeTeHus TOBapoB uepe3 caT Murtepuer-
marasuHa Pokaga Men https://shop.rocadamed.ru/ (mu6o 1000 U3 MOIIOMEHOB
caiita, Hanipumep, ufa.shop.rocadamed.ru u 1.11.).

OcymiecTBiisisi CBOKO  JIeATENbHOCTh, IIpojmaBelny B COOTBETCTBUM €
HACTOSIIIMM JIOTOBOPOM MPUHUMAET Ha ceOst 0053aTeNIbCTBO IOCTABUTH U MEpEAaTh
[ToxynaTento B COOCTBEHHOCTh TOBap, BHIOpAHHBIN U OIuTaueHHbIN [lokynaTenem B
COOTBETCTBHHU C YCIOBUSMHU, YKA3aHHBIMU B JAHHOM JIOTOBOPE.

CobOmonenne Ilokymarenem mpoleAypbl 3akaza M OIUIaThl TOBapa,
W3JIOKEHHOW B HACTOSIIIEM JIOTOBOpE, SBJISIETCA YCJIOBHUEM  HCIOJHEHUS
o0s3aTenbeTB [IpogaBua mo nocraske 3akazanHoro [lokymnarenem ToBapa.

[ToxynaTento ToBapoB OyneT MNPEAJIOKEHO BBIPA3UTh CBOE COTJIACUE C
YCJIOBUSIMM MPOJIaXKW TOBAPOB IyTEM MPOCTAHOBKU TAJOYKH HANPOTUB MYHKTA
«Cornacen ¢ ycinoBusamu Jloropopa myoJnyHOM oepTbl NOCTABKA MEIUIIMHCKUX
u3zIenui s ;opuandeckux il u [ToauTukoi 06padoTKku NepCOHATBHBIX TaHHBIX)
npu odopMIIEHHH 3aKa3a Ha caiiTe WHTepHeT-marazuHa Pokaga Men. Ilomyuus
cornacue [lokymarens ¢ ycnoBusmu npoaaxu, [Ipogasenr Oynet ucxoauTs U3 TOTO,
yto [lokynaTenb BbIpa3uil CBOIO BOJIIO Ha MpHOOpeTeHHe ToBapa B MHTepHeT-
marasuae Pokama Men (shop.rocadamed.ru). B COOTBETCTBHHM C HACTOSIIAM
JIOTOBOPOM.

OIIPEJAEJIEHUSA

[Tokymatensb - 1OpUIAUECKOE JIUIIO, IPEACTABICHHOE €ro MPEACTABUTENIEM,
npuoOpeTaroniee TOBaphI Ha caiite MHTEpHET-Mara3uHa Pokana
Men (shop.rocadamed.ru).

[lonywyatens — 9310 Ilokynmatens ToBapa OO JIMIO, YKa3aHHOE
[Tokymarenem kak I[TosygaTens ToBapa mpu J0CTaBKeE.

IIpomaBenr - OOmEcTBO ¢ OrpaHMYCHHOM OTBETCTBEHHOCTHIO «Pokana-
Hent» (MHH 1654042272), aapec wmectonaxoxnaenus: 420107, PecmyOnmka
Tarapcran, r. Kazanb, yiu. [lerepOyprckas 1. 26.

Nurepuer-marazun Pokaga Men (Cailt) — cailT, UMEIOIUNA agpec B CETH
Wuarepuer https://shop.rocadamed.ru/ (;mubo 000K W3 TOJIOMEHOB CaiTa,
Harpumep, ufa.shop.rocadamed.ru u T.1.), HA KOTOPOM TMpPEACTABICHBI TOBAPHI,
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npeiaraembie [IpogaBiom cBoum Ilokymarensm mist odopmiieHus 3aka3oB, a
TaKXe pa3MeEIleHbI YCIOBUS OILIATHI U JOCTABKU 3THUX 3aKa30B.

ToBap - TmiepedyeHh HAWMEHOBAHWI TOBapa B  aCCOPTHMEHTE,
npeactaBieHHOM B MHTepHeT-Marasune Pokaga Men (shop.rocadamed.ru).

3aka3 - oopmiieHHas 3asBka Ilokynarens Ha MOCTaBKY TOTO WJIA HHOTO
TOBapa WJIM TOBapOB, BRIOPAHHBIX Ha caiiTe shop.rocadamed.ru.

Axuent - monHoe W Ge3oroBopouHoe mpuHsATHE IloKymareaeM yCIOBHi
Hactosiuiero Jloroeopa.

1. OBIUE ITOJIOKEHUA

1.1. JlaHHBIN JOKYMEHT SIBJISIETCA MyOIMYHOM 0pepToil B COOTBETCTBUU CO
cratbeil 435 n 4.2 crateu 437 I'paxknanckoro Koaekca Poccuniickoit @enepanuu 11t
IOPUIMYECKUX JIUI HAa MOCTaBKY ToBapa (MEAMLIMHCKUX W3JENIMi) Ha yKa3aHHBIX
HU)KE YCIIOBUSIX U MyOJIMKyeTCsl Ha caiiTe mHTepHeT-MarasuHa Pokama Men no
anpecy B cetu MuTepHer - https://shop.rocadamed.ru/oferta/

1.2. Hactosamas nybauuHas odepra Ha MOCTaBKY MEIUIIMHCKUX H3IEIUN
(manee - JloroBop) 3akirouaeTcsi B 0COOOM MOPSIKE: MyTEM aKIIENTa HACTOALIETO
JloroBopa, cofepaliiero Bce CyliecTBeHHble yciaoBus JloroBopa, 6e3 noanucanus
CTOPOHAMH.

1.3. Hacrosmmii JIoroBop MMEET HOPUAMYECKYIO CHUILYy B COOTBETCTBUM CO
cratbelt 434 I'paxpanckoro Kopexkca Poccuiickoit @Depepanuu u SBISETCSA
PaBHOCWJIBHBIM JIOTOBOPY, NOANKMCaHHOMY CTOpOHAMHU.

1.4. Hacrosammii JoroBop sBusercs JloroBopoM NpHCOECTUHEHUS.
[Tokymnaresnb 6€30roBOPOYHO U OE3YCIOBHO COTIVIAIIAETCS ¢ HAcTOsIeH odepToH.
®dakToM, NOATBEPKAAIOIINM MPUHATHE U3JI0KEHHBIX HUKE YCIOBHUH, U aKI[ENTOM
HacTosimer mnyOnu4yHoM odepThl SBISETCS peructpauus Ha caiite HMHTepHeT-
MaraszuHa Pokaiga Men u oruiaTta 3aKa3a B COOTBETCTBUHU C IMyHKTOM 3 ctaTbu 438
I'paxxnanckoro Konekca Poccuiickoii @enepauuu. JInio, omarusiiee 3aka3 1o
anpecy  WutepHer-marasmHa  Pokama  Men: shop.rocadamed.ru mpusnaercs
[Tokynarenem.

1.5. Hactosimuii JIoroBop cuuTaeTcst 3aKII0UEHHBIM C MOMEHTA €70 aKIlenTa
U JEUCTBYET JI0 HCIOJHEHUS CTOPOHAMM BCEX B3STHIX OO0SA3aTEIbCTB 10
HacrosmeMy Jorosopy.

1.6. Ilponaserr octaisieT 3a cOO0OM MPaBO BHOCUTh U3MEHEHHUSI B HACTOSIITUN
JIOKYMEHT, pa3MelIEHHbBIN Ha canre MHTEpPHET-Mara3uHa Pokana
Men: shop.rocadamed.ru , B cBsizu ¢ 4yeM [lokymarenb 00s3yeTcss CaMOCTOSATEIILHO
OTCIIEKUBATh U3MEHEHUS B HEM.

2. MIPEAMET JOI'OBOPA

2.1. Tlponmaser; o0s3yercs mepenaBath B coOCTBeHHOCTHh [lokymarenst B
TeueHue cpoka paercrBus JloroBopa, a Ilokymarens nmpuHMMATh W OIUIAYUBATH
MEUITMHCKHUE W3JENUs: PAaCXOJHBbIC MaTepuasbl, M3JCIHs W/HWIN 000pYyJOBaHUE
(manee «ToBap») B MOpSAKE M Ha YCIOBHUSX, MPEITYCMOTPEHHBIX HACTOSIIUM
JloroBopom.
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2.2. IlocraBka ToBapa npou3BOAUTCS Ha OCHOBaHUU 3aka3a [lokynarens Ha
YCIIOBHSX, YKa3aHHbIX B 3akase. [lokymarens mnepemaer IlpomaBuy 3aka3 Ha
npuobperenue ToBapa, 3amonHsAs (opMy 3akaza Ha caite VMHTepHeT-mara3uHa
Pokana Men: shop.rocadamed.ru

2.3. CTopoHBI JOrOBOPWIMCH, 4YTO oIrulata 3aka3a llokynatenem B
YCTaHOBJICHHOM B JlOoroBope mNopsake HMeEeT HOPUIAWYECKYI0 CHUILYy, SBISAETCS
HaJJIe)KallluM  JI0Ka3aTeJIbCTBOM 3aKkitoueHus JloroBopa myOau4HoN ogepThl
NOCTABKM MEIULMHCKUX W3JIEIUN 1 IOPUAWYECKHX JML W HaJUIeKalluM
JTIOKa3aTeJIbCTBOM COTJIACOBAHUS BCEX YCIOBUI MTOCTABKH, YKa3aHHBIX B 3aKase.

2.4. CTOpOHBI IPU3HAIOT, YTO 3aKa3bl HA IOCTABKY MEIUIIMHCKUX U3EIHIA:
pPacXOIHBIX MaTepUAIOB, U3ACTUI U/ WU 000PYAOBAHUS, CUUTAIOTCS OTIaY€HHBIMU
B paMKax Hacrtosmiero /loroBopa 0e3 cHelHagbHBIX JOMNOJHUTENbHBIX CCBIJIOK U
YKa3aHHW B JAHHBIX JOKYMEHTAaX Ha HacTOsIMM Jlorosop.

3. OPOPMJIEHHUE U CPOKU BBIIIOJHEHUSA 3AKA3A

3.1. 3aka3 [lokymnarens opopmMIsieTcs cCaMOCTOSITEILHO Ha CaliTe MHTEPHET-
marasuHa Pokana Mex: shop.rocadamed.ru

3.2. Tlpu odopmiennn 3akaza I[lokymartenb 00s3yeTcs MPEAOCTABUTH
cienytrouryro nHpopmaiuio o cede nnu [omydarene 3akasa:

- ®1O npeacTaBuTeNs KOMIIAHUY,

- Ha3BaHue opranusanuu;

- UHH, BUK, OI'PH opranmuzanuu;

- ®1O nupexTopa opraHu3alny;

- FOPUIUYECKUN aapec;

- (paxTHUeckuii agpec;

- 0AHKOBCKHE PEKBHU3UTHI.

3.3. Ilocne odopmienust u omnatel 3akaza [lokymarento npegocTaBisieTcs
uHdopmalus 00 0XKUIaeMOM JaTe TOCTABKH.

3.4. Bce wuH(popmanmoHHble MaTepuaibl, NPEICTABICHHbIE Ha CcaiTe
[IponaBua, HOCAT CIIPABOYHBIN XapaKTep U HE MOTYT B IOJHOM MEpPE Iepe1aBaTh
JIOCTOBEPHYIO MH(OpPMAIIMIO O CBOMCTBaX U XapaKTEPUCTHUKAX TOBapa, BKIOUAs
1BeTa, pazmepsl u popmel. B ciydae Bo3HukHOBeHMs y [lokymaTesnss BOmpocoB,
KacarolMXcs CBOMCTB M XapaKTEPUCTHK ToBapa, mepen odopmieHuem 3akasza
[ToxkynaTenb AODKEH OOpaTUTBCA K NPOAABLY JIOOBIM YIOOHBIM JUIsl HETO
CIIOCOOOM.

4. OIIVTATA TOBAPA

4.1. llena ToBapa ykasbiBaeTcs Ha cailite B pyossx PO. IIpogaBen moxet
MEHATH LIEHbl Ha caiiTe B Jto0oe BpeMmsi 0e3 yBeAOMIIEHHUS U KOPPEKTHUPOBAThH
oMOKY (HanpuMep, HeMpaBUIbHOE OTOOpa)KeHUE 1IEH Ha callTe u3-3a TEXHUYECKUX
Henosaaok). Llensl MHTEpHET-MarasuHa MOTYT OTJIMYAaThCS OT PO3HUYHBIX LEH
KOMITaHHUH, LIEHBI IEHCTBUTENIbHBI B TEUEHHUE TPEX KAJICHIAPHBIX JHEH ¢ MOMEHTa
oopmileHus 3aKa3a 1 pa3MeleHus ero yepe3 MIHTepHeT-MarasuH.
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4.2. CtouMocTh TOBapa (PUKCUPYETCS B MOMEHT ohopMiIeHHs 3aKa3a U He
MEHSETCS B Ipoliecce 00padOTKH, 3a UCKITIOYEHUEM CITy4aeB, YKa3aHHBIX B ITyHKTE
4.3.

4.3. B cnyyae HEBEpHOIO yKa3aHHUs LIEHbI, OTCYTCTBUS ToBapa y [IponaBua
10 JIFOOBIM MPUYHMHAM, a TaKXKe €CJIM B MPOoLecce UCTOMHEHUS 3aKa3a BO3HUKHYT
00CTOSITENBCTBA, MO MPUYMHE KOTOPHIX CTOMMOCTH TOBAapa MOXKET H3MEHUTHCS
(U3MEHEeHHE Kypca BaJIOThl, MHQIALMS, OCTAaHOBKAa MPOU3BOJACTBA, U3MEHEHUE
TaMOXCHHBIX TIPABWII U IPOTICAYP U T.J.) U HAJTUYHMS  JIPYTUX  OOCTOSITEIIBCTB,
NPENATCTBYIONMX Iepenaye ToBapa u He3aBUCSALIUMX OT BoJiM cTOpoH, [Iponasen
BIIPaBE B OJHOCTOPOHHEM TIOPSIKE aAHHYJIMPOBAThH 3aka3 IEJIUKOM JIHOO
aHHYJMPOBATh OTJEIbHBIE MO3UIMU 3aKa3a, yBeaoMuB 00 3toMm [lokymnarens. [Ipu
HaJM4Yuu Bo3MOXHOCTHU Yy [IpojaBiia 1o coriacoBaHuiO CTOPOH 3aKa3 MOXKET ObITh
oQopMJIEH ¥ HUCIOJHEH MO HchpaBiieHHOM ueHe. [lpum anHynmupoBanuu 3akasza
LIEJIMKOM WA aHHYJMPOBAaHWHU OTHENBbHBIX IMO3UIMN 3aKa3a MO MPUYUHAM,
YKa3aHHBIM B HACTOAILIEM IIYHKTE, JICHEKHBIE CPEICTBA, OIUIAYECHHBIC
[Toxynarenem, mojasexar Bo3BpaTy llokymaTento Ha OaHKOBCKHE PEKBU3HTHI, C
KOTOPBIX OCYIIIECTBIISIICS IJIATEXK.

4.4. CriocoObl OILIaThI 3aKa3a:

o oOIuiata BeIcTaBiaeHHOTO [IpogaBLiOM cuera sl FOpUINYECKUX JINII;
e OIUIATa KOPIIOPAaTHMBHOW KapTOM Ha canTe 4epe3 IUIATEKHBIM IIUII03
0anka [TAO «Coepbank Poccum» 715 10pUANYECKUX JIULL.

4.5. Ocobennoctu omnatel ToBapa ¢ TOMOIIBIO OAHKOBCKUX KapT:

4.5.1. B cootBercTtBuu ¢ nonoxkeHrueMm L[b P® «O06 smuccum GaHKOBCKHUX
KapT ¥ 00 omepanusix, COBEPIIAEMbIX C HCIOJIb30BAHUEM IUIATEKHBIX KapT» OT
24.12.2004 Ne266-I1, onepariuu mo 6aHKOBCKUM KapTaM COBEPIIAIOTCS JIeprKaTeIeM
KapThl TMOO0 YIIOJTHOMOUYECHHBIM UM JIUIIOM.

4.5.2. ABropuzarus o 6aHKOBCKUM KapTaMm ocyImiecTBiseTcs: 6ankoM. Eciu
y OaHKa ecCTh OCHOBAaHHE II0Jlarath, YTO OMNEpalsi HOCUT MOIICHHUYECKUN
XapakTep, TO OaHK BIpaBe OTKa3aTh B OCYIIECTBICHUM JIAaHHOW OTEpaIIUU.
MormieHHrUeCKEe Omepanuu ¢ OAaHKOBCKMMHU KapTamMH MOMAAaroT MO JCHCTBUS
ctathd 159 Yronosuoro Konekca Poccuiickoit @enepanuu.

4.53. Bo wus0exanue CIay4dyaeB pa3IMYHOTO POJIa HEMPABOMEPHOTO
UCIIOJIb30BaHUsI OAHKOBCKUX KapT MpHU OIuiaTte, Bce 3aka3bl, 0(OPMIICHHBIE Ha
CaiiTe 1 ortaueHHble 0AaHKOBCKOM KapToi, mpoepsitorcs [IpoaaBuiom. CoriiacHo
[IpaBmwiamM MeEXIyHApOAHBIX TUIATEKHBIX CHUCTEM, B IEISAX MPOBEPKU JIUUYHOCTHU
BJIQJIe]Iblla M €ro IPaBOMOYHOCTU Ha WUCIOIb30BaHuEe KapThl I[lokymarers,
odopMuBIIMN TakoW 3aka3, 00s13aH IO 3aMpocy, MOCTYMUBIIEMY OT COTPYJIHUKA
[IponaBua, mpenocTaBUTh MOJATBEPKIAIOIINE JOKYMEHTHI. [IpogaBel] ocTaBiseT 3a
co00M1 IpaBO aHHYJIMUPOBATH 3aKa3 06e3 JoKkymeHToB [lokynaTens (1o 3JIeKTPOHHOM
Mo4YTe B BUJE CKAHUPOBAHHBIX KOMHWI) B TeueHue 14 maHeil ¢ matsl opopMiIeHUsS
3aka3za WiIM HaJIU4Msl COMHEHUA B HUX NOMIMHHOCTH. CTOMMOCTh 3akasa
BO3BpallaeTcs Ha KapTy Biajaenbla. [lepcoHanbHble aHHBIE B 3TOM CiIy4ae
00pabaThIBaIOTCSl TOJIBKO HA OyMaKHBIX HOCHUTENSIX M YHUUYTOXKAIOTCS TOCIHE
00paboTKH.



4.6. Ilokymarenb CYMTACTCS BBIMOJIHUBIITUM CBOIO O0S3aHHOCTH IO OIJIaTe
ToBapa B MOMEHT MOCTYIUICHHMS IEHEKHBIX CPEJICTB Ha pacueTHbIl cuet [Ipogasia.

4.7. Ilponasery BrpaBe MpeaocTaBisaTh [[oKynaTento CKUIKA HAa TOBAPHI U
yCTaHaBJIMBATh NMporpaMMy OOHYCOB. Buibl CkHI0K, OOHYCOB, MOPSIIOK U YCIOBUS
HayMcieHus ykazanbl Ha Caiite B pasnene «AKUMM» U MOTYT ObITb M3MEHEHBI
[Ipo/1aBIIOM B OAHOCTOPOHHEM TMOPSIIKE.

4.8. [Iponagery BipaBe yCTaHABIMUBATH CKUJIKU B LIEJISAX MPOJIBHIKEHHS TOTO
WJIM HHOTO TOBapa, Crocobda oriaTel TM00 JOCTaBKHU.

5. YCJIOBUSA ITOCTABKHU TOBAPA

5.1. JlocraBka ToBapa nmpoHCXOJUT Ha OCHOBAHUM OIUIAYEHHOTO 3aKa3a U
OCyIIeCTBIIsIETCA cO ckiana B Kazanu B npenenax Poccuiickoit @enepannm.

5.2.  HocraBka ToBapa mOpoW3BOAUTCS  CJIEAYIOIIMM  0OpazoM:
[Iponasen opranusyet nocraBky Toapa Ilokymnarento (cunamu [TocTaBiirka, HO 3a
cuet [lokymnarens).

5.3. locraBka ToBapa 10 [lokynarens ocylecTBIsIETCA CUIIAMU CTOPOHHUX
TPAHCIOPTHBIX KomnaHui. CpokHW, Jara W BPEMEHHOW HHTEpPBal JIOCTABKU
yKa3bIBalOTCs B pazgene JlocraBka Ha caliTe MHTepHeT-marazuHa Pokama Men
(shop.rocadamed.ru), u 3asBueHBl Ha OQUIMATBHBIX caiTax TpaHCIIOPTHHIX
Komnanuii, KOTOpbIMHU OCYILECTBIISIETCS JOCTABKA.

5.4. Cnocob U CTOMMOCTHb JOCTaBKM KaXKJOro 3aka3a pacCUMThIBACTCS
WHIMBUYyAJIbHO Ha CTpaHuIle 0(hOpMIIEHHH 3aKa3a, UCXO/s U3 €ro Beca, peruoHa u
cniocoba jpoctaBky, o yem IIponasen nndopmupyer [Hokynarens.

5.5. Ilpn BO3HMKHOBEHMHM BOIIPOCOB MO JOCTABKE, KOHKPETHBIE YCIIOBHS
opranuzanuu aoctaBku ToBapa Ilokynmartento cornacoBbiBatoTCsi CTOpOHAMH IO
AIIEKTPOHHOM MOYTE WM Tele(dOoHy.

5.6. Ilponaserr 00s13yeTcst MPUIIOKUTH BCE YCUITHUS JJI1 COOJTIOICHHS CPOKOB
JIOCTAaBKH, TEM HE MEHEE, 3aJI€P>KKHU B IOCTABKE BO3MOKHbI BBU]1Y HEMPEIBUACHHBIX
00CTOSTENLCTB, Tpon3oLIeAnuX He 1o BuHe [Ipomasma. B ciydae HEBO3MOKHOCTH
JIOCTaBKU OIUIa4eHHOTro 3akasa (Hampumep, oTaaieHHbie peruonsl PO), [Iponasen
Ipy TIEPBOM BO3MOKHOCTH HHpOopMUpyeT 00 s3ToMm [Tokymnarens 1ist corjaacoBaHus
BO3MOYKHBIX CIIOCOOOB JOCTaBKM 3aka3a - CTOUMOCTH, CPOKOB, YCIOBUM, TUOO IS
aHHynupoBaHus 3akasza. [Ipu HEBO3MOKHOCTHU cBsi3aThes ¢ [lokynaTeneM JaHHBIN
3aka3 cuMTaeTrcd aHHYJIMPOBaHHBbIM. [IpyM aHHYIMpPOBaHMU OIUIAYEHHOTO 3akKasa,
[ToxynaTtento odopmisieTcs BO3BpaT JACHEKHBIX CPEIACTB C MPEABAPUTEIbHBIM
MOJIy4eHUEM OT HEro »JJEKTPOHHOIO TMHChbMA C BIIOXKEHUEM 3asiBICHUS C
0aHKOBCKUMH PEKBU3UTAMH Ha BO3BPAT JICHEKHBIX CPECTB.

5.7. Ilpu noctaBke ToBapa 3aka3 Bpyuaercs [lokymarento naubo nuiry,
apistoniemycst npeacraBureneM Ilokynarens. [Ipu HEBO3ZMOXHOCTH MOJTy4YEHUS
3akaza IlokynaTteneM wiM JUIOM, yKa3aHHbIM B KadectBe [lomydarens npu
opopmiteanu 3akaza, Ilokymarenp gopkeH B JluuHoM KaOuHeTe Ha caiTe
WNurepHer-marazuna Pokxaga Men (shop.rocadamed.ru) odopmuts 3asiBKy Ha
m3menenne Ilonyuarens 3akaza. B cnydae mpuHATONW 3asiBKM Ha W3MEHEHUE
[Tonyuarens, 3aka3 Bpy4yaeTcs JUIly, TOTOBOMY MPEJOCTABUTh CBEJAEHUS O 3aKa3e:



KOJ TOJydeHHUsl (IIPUCITAHHBIA Ha 3JIEKTPOHHYIO nourty llokynartenss wind B cMc-
onogemienun) 1 ®UO Ilokynarens.

5.8. MomeHTOM HcnionHEHUs 00s13aTenbeTB [IpogaBiiom no gocraBke OyaeT
CUMTAThCS: MOMEHT mepenaud ToBapa TIpy30lepeBO3UYHMKY (TpPaHCIOPTHOM
KOMIIAHWEHN) Ui NEpeBO3KU: JlaTa TOBAPHO-TPAHCIOPTHOM  HAKIIAIHOM,
TPAaHCIOPTHOM  HAKIAAHOW, OSKCIEAUTOPCKOM PpACIMCKH, Jara  IITEMIIEIs
OTIIpaBJICHUs */1 HakiagHoW U T.1. B cBoro ouepens [loxkynmarens oOs3yercs
BO3BpaTuTh [Ipoaasiy moAnmucanHble TOBAPHYIO HAKIIAIHYIO.

[IpencraBurens llokynarens mnepemaer NpeACTABUTENIO TpaHCIOPTHOU
KOMIIaHUH KOIMIO JOBEPEHHOCTH, YIOCTOBEPSIOIECH MMOJTHOMOYHS Ha MOJIyYEHUE
toBapa oT llokymarens, u mnpenocTaBisieT Ha OOO3pEHHE MMACIOPT WM HHOU
JOKYMEHT, YAOCTOBEPAIOIIMM JINYHOCTD npencrasutens [lomydarens.

5.9. Ha mnocraBnsiembie ToBapel y IIpomaBuma ectb paspemiuTesbHas
JIOKyMEHTAIs, a UMEHHO, MaclopTa/MHCTPYKIIMKI/PYKOBOJICTBA IO SKCIUTyaTalluu
Ha 000pyZ0BaHUE, PETUCTPALIMOHHBIE YAOCTOBEPEHUS, JEKIapallud COOTBETCTBUS,
cepTU(PUKATBl COOTBETCTBUSI, OTKA3HBIE MHChbMa OPraHOB CEPTUUKAIIMU U HHAs
JOKyMeHTarusi k ToBapaM. [ ynoOctBa Ilokymareneil compoBOIUTENbHbBIC
JIOKYMEHTBI Ha TOBAPBI OYAYT MPEAOCTABIIEHBI IO 3aIIPOCY MyTEM IPEI0CTaBICHUS
JIOCTyIa JUIsl CKaYMBaHMS JIOKYMEHTOB [0 AKTUBHOW CCBUIKE HA 3JIEKTPOHHBIE
o0Opa3bl COMPOBOIUTENBHBIX JOKYMEHTOB Ha pecypce IIpoaasua B cetu UHTEpHET C
BO3MOYKHOCTBIO paclieyaTbIBaHUs, IEPECHUIKU, APXUBUPOBAHUS. 3aKOHOIATEIHCTBO
HE 3alpeniaeT nepegady JOKyMEHTOB MOCPEACTBOM ceTH VMIHTEpHET, B TOM uucie
MyTEM MPENOCTABICHUS CChUIKM JJII CKAYMBAHUS JOKYMEHTOB. TakXke COTJIaCHO
3akoHo/AaTenbCcTBY IlpomaBenr He 00s3aH MO TPeOOBAHMIO MOKYIATENs 3aBEPATH
MOANUCHIO U ME€YaThIO0 COMPOBOAUTENBHBIE JOKYMEHTHI HA TOBAPHI, JOCTATOYHBIM
ABJIIETCSI  MPEAOCTABICHUE  DJIEKTPOHHOTO  BAapHaHTa  CONPOBOAMTEIIBHOIO
JIOKYMEHTA, JIETAIbHOCTh KOTOPOTO BCETJa MOXKHO IMPOBEPUTH B O(UIIMATBHBIX
MCTOYHUKAX, B YAaCTHOCTH PETUCTPALUI0 MEAULMHCKOTO W3JIeNIUsd Ha caiTe
denepanbHON ciTy>kO0bl TIO HaJ30py B cepe 3apaBooxpanenus (Poc3apaBuanzop):
https://roszdravnadzor.gov.ru/services/misearch

5.10. TIpu monyuenun 3axa3a [loxynarens AOJKEH MPOBEPUTH BHEIIHUI
BU/JI M YIIAKOBKY TOBApOB B MPUCYTCTBUU MPEICTABUTENS TPAHCIIOPTHON KOMIIAHUH,
COTJIaCHO II. 6.2.4.

5.11. B cnyuae mnepemaun ToBapa ¢ HapylIEeHHEM YCIOBHM 3akasa,
KAacarolMXcs KOJUYECTBA, ACCOPTUMEHTA, KayecTBa, KOMIUIEKTHOCTH W (WJIN)
ynakoBku Tosapa, Ilokymarens BIpaBe He Mo3aHEE 3-X, CIEAYIOIIUX 3a JTHEM
MOKYTIKU, pad0ounx HEeH n3BecTUTh [Ipomasiia 06 ATux HapymeHusx, ohopMuB AKT
pexiiaManuMu ¢ npuwiokeHueM (Qororpaduii, MOATBEPKIAIOMNUX  HAJTUYHE
HECOOTBETCTBUI KayecTBa TOBapa.

5.12. IIpaBo cobcTtBeHHOCTH Ha ToBap, a TaKKe PUCK CIyYalHOU THOENH,
MOBPEXKICHUS UM YaCTUYHOM/TIOJIHOM yTpaThl ToBapa nepexonut oT [Ipoxasia Ha
[Toxynatens ¢ IlpuBneuennem  TpancnoptHoit  Komnanuu/Kypbeepckoit
ciyk0bl/Cityx0b1  JIocTaBKM € MOMEHTa Tmiepefauyd ToBapa TpaHCIOPTHOM
Komnanun/Kypbepckoii ciyx0e/Ciyxoe JJoctaBku.



https://roszdravnadzor.gov.ru/services/misearch

6. BO3BPAT TOBAPA

6.1. YcnoBus oOMeHa 1 Bo3BpaTa TOBapa HaJIe’Kallero KauecTna.

6.1.1. MenuuuHCcKie U3JEIUS HAJJICKAIIETO0 KAa4ecTBa, HE IMOAOIISIIINE
[loxynatento mo pasmepy, ¢opme, rabaputaMm, (HacoHy, pacUBETKE WU
KOMILJIEKTAllM OOMEHY U BO3BPATY HE MOJJIEXKAT.

6.1.2. Tlpu nmonydyenun ToBapa B myHKTe Bbigaud [lokymarens jauboO ero
MPEACTAaBUTEINb OCYIIECTBIISIET HApY>KHBIM 0cMOTp ToBapa, Mpe0CTaBICHHOTO MY
JUIS Iepelauu, MPOBEPSAIOT HATMUKE HEOOXOAUMOM IOKYMEHTAIMU U CPOK TOJHOCTH
ToBapa (mynst cooTBercTBylolEe Kateropun ToBapoB). Ilpu oTcyTcTBUU
pa3HOTrJIacuid MO KauyeCTBY, CPOKY TOJIHOCTH, KOJTUYECTBY U ACCOPTUMEHTY TOBapa,
npeactaButesin  CTOPOH  MOJIMUCHIBAIOT  TOBapHbIE  HAKJIAJHBIE, KOTOPbIC
HCKJTIOYAIOT AJIbHEHIIINE TPETEH3UHU IO KOJIMYECTBY, ACCOPTUMEHTY WJIM Ka4YeCTBY
ToBapa (kpoMe CKpBITHIX HEIOCTATKOB).

6.1.3. [Ipu npuemke [lokynarenem ToBapa ot Ciyx0b1 JlocTaBKu IpreMKa
ToBapa ocyliiecTBisieTcss MmyTeM MPOBEpKH ToBapa Ha COOTBETCTBUE CBEICHUSIM,
yYKa3aHHBIM B TPAHCTIOPTHBIX U COMPOBOAUTENBHBIX JJOKYMEHTaX B COOTBETCTBHH C
JEUCTBYIONTUMU MIPABOBBIMU aKTAMHU, PETYJIUPYIOITUMU JI€ITEIbHOCTh TPAHCIIOPTA.
Bo Bcex cmywasx, korma mnpu npuemke ToBapa ot CuyxObl JlocTaBku
YCTAaHABIMBACTCS  MOBPEXKAEHUWE WIM nopuya ToBapa, HECOOTBETCTBHUE
HAaUMEHOBAHUSI, KOJUYECTBA MECT, accopTUMeHTa ToBapa JaHHBIM, YKa3aHHBIM B
TPAHCIIOPTHOM JIOKYMEHTE, a TaKX€ BO BCEX MHBIX Ciyd4asx, KOrja »3TO
MPEAYyCMOTPEHO TpaBWIaMH, JIEUCTBYIOIUMHU B cdepe mepeBo3ok, llokymarens
ToBapa o00s3aH moTpedboBaTh 0T Ciyx0bl JlOCTaBKM COCTaBJIEHUSI BCEX
HEOOXOIMMBIX TOKYMEHTOB, IMOJITBEPKIAIOIINX BHISBJICHHBIC (DAKTHI, B TOM YUCIIC
KOMMEpYECKOTO aKTa, a TaKXe He3aMeNJIMTEIbHO COOOIIMTh O JaHHOM (akTe
[Iponasiry.

6.1.4. [Toxynarens 00s13aH MPOBEPUTH MTOCTABICHHBIN TOBAP MO KOJTUYECTBY,
KaueCTBY, KOMIUIEKTAllAM M COOTBETCTBHUIO TOBapa COMPOBOJUTEIbHBIM
JIOKyMEHTaM ¥ COIPOBOJIUTEIBHBIX JOKYMEHTOB TPEOOBaHUSM JCHCTBYIOIIETO
3aKoHoAaTenbcTBa Pocculiickoil ®enepanuu B TeYeHUWE 3-X JHEW C MOMEHTA
nostydeHus Topapa [lokymnarenem.

6.2. YcnoBus oOMeHa v BO3BpaTa TOBapa HEHAJISKAIIEro KauecTBa.

6.2.1. Tlon ToBapoM HEHaAJIEXKAIIETO KAavyecTBa MOIpPa3yMEBaeTCs TOBap,
HECIOCOOHBIN 00ecneunTh CBOM (PYHKIIMOHATBHBIE KAYECTBA U3-3a CYIIECTBEHHOTO
HeJocTaTKa (¢ HanuueM JieekToB/Opaxa).

6.2.2. Ilpu BBISIBIICHMM HECOOTBETCTBUS KOJUYECTBA, KaueCTBa (BUIUMBIC
HEJIOCTaTKH), aCCOPTUMEHTA W/WUJTU KOMIUIEKTHOCTH ToBapa JaHHBIM, YKa3aHHBIM B
TOBApPHOM HAKJIAIHOM, U YCIOBUAM Hactosuero Jlorosopa, Ilokynarens B TeueHue
24 yacoB B MUCHbMEHHOM BHjE coobmraer 00 3toM [IpoaaBity, mpuocTaHaBIUBaET
nanpHEenIyt0o mpuemMky ToBapa, oOecrmeunB COXPAaHHOCTh TOBapa B KOTOPOM
BBISIBJICHBI HEIOCTATKM B HEM3MEHEHHOM BHJIE, a TaKXE NPHUHIB MEphI IO
00ecCIeueHnt0 COXPaHHOCTH MHOTO MOCTYyNUBIIEro ToBapa, B TOM YUCIIE OT JIFOOBIX
BO3JICICTBUM, yXyamammux ero kauectBo. Jlanee [lokynarens B Teuenue 2 (IByX)



JHEH C MOMEHTAa BBISBICHHUS HEJIOCTATKOB COCTAaBISET AKT O BBISBJIECHHBIX
HeJgocTaTkax ToBapa ¢ yKazaHHEM BCEX 3aMEYaHUM.

6.2.3. B ciyyae oOHapy»KeHUs HECOOTBETCTBHUS TOBapa IO KOJUYECTBY,
KaueCTBY U KOMIUJIEKTHOCTH YCJIOBHUSIM HACTOSIIIETO AoroBopa, [lokynarens 00s13an
yBeioMuTh 00 3ToM IIponaBma cooTBeTcTBYIOMICH mpeTeH3uel, aktom TOPT -2,
COCTABJICHHBIM B COOTBETCTBUM  C  TpeOOBaHUSAMHU  JICHCTBYIOIIETO
3aKOHOJIATEIbCTBA U (PoTOrpadusMu Tap, TPAHCIOPTHBIX MEUIKOB U TNIOMO CO BCEX
CTOPOH, T€PMa YNAKOBKH BCETO ITOCTaBJICHHOrO ToBapa He mo3gHee 3-X JTHEU ¢
MoMeHTa npueMku ToBapa [lokymnareneii ot Cinyx6s1 JlocTaBku, unu [lokynatenem
ot IIponasua.

6.24. K mnpereH3uun 1O BBHIIBJICHHBIM HECOOTBETCTBUSM KOJIUYECTBA,
KayecTBa (BHIMMBIE HEJOCTATKH), aCCOPTUMEHTa W/WIM KOMIUIEKTHOCTH ToBapa
IIPUKJIAIBIBACTCS:

- AKT O BBISIBIICHHBIX HeJlocTaTkax ToBapa (opuruHan);

- JIOKyMEHTBI, IOATBEPKIAIOIIME IIOJHOMOYMS JIMIl, Y4aCTBOBABIIUX B
cocTaBlieHMM AKTa O BBISIBICHHBIX HenoctaTkax ToBapa (OpUTrMHAm WM
HaJJIeXKaluM o0pa3oM 3aBEpEeHHast KOMus);

- KomMmepuecknii akT (B ciydasx, PeSyCMOTPEHHBIX 3aKOHOAATEIBCTBOM,
OpUTHHAN);

- ®oTorpadun W/ nim nHBIE TOKYMEHTHI, JOMOJIHUTEIBHO TOATBEPIKIAIOIINE
BBISIBJICHHBIE HEAOCTATKN ToBapa.

- @OTO BCEX TPAHCIIOPTHBIX KOPOOOB, IPH 3aMPOCE, KIIMEHT 0053aH BbICIATh
B azipec [IpoaaBuia TpancnopTHbIE KOpoOa, B KOTOpPbIE ObLIT YIIAKOBAH IPYy3.

6.2.5. [Iponasern B Teuenue 10 (mecsati) pabouux AHEW CO THS MOJTYYCHUS
MIPETEH3MU 10 BBISBICHHBIM HECOOTBETCTBUAM OT [lokynaresns 00s3aH paccCMOTpPETh
ee 1 yBeoMuTh [loKymarenst 0 cBOeEM pelIeHUH.

6.2.6. B cmnyuae cornacus IlpomaBnma ¢ HaJIuuueM BBISIBJICHHOU
HenornocraBku Tosapa, [Iponasen Biipase no coritacoBanuto ¢ [lokymnarenem:

- B CpokH, coryiacoBaHHble ¢ [lokymarenem oOecneunTh BOCIOIHEHHE
HenornocraBku Tosapa;

- 0)OpMUTH BO3BpAT JE€HEKHBIX CPEJICTB.

6.2.7. B cnyugae cormacus IlpomaBua ¢ Hamu4YMeM BBISBICHHBIX
HECOOTBETCTBUU 110 KadecTBY ToBapa miu komiuiekTHocTH ToBapa, IIponasen B
CpOKH, coriacoBaHHble ¢ [lokynareneM, MpoU3BOAUT 3aMEHY/JOYKOMILIEKTOBAHHE
ToBapa. Ilpm HEBO3MOXHOCTM 3aMEHBl WM JOYKOMIUIEKTOBaHUs ToBapa
[ToxynaTento odopmiseTcst BO3BpaT JEHEXKHBIX cpeAcTB. [Ipu ornare 6aHKOBCKOM
KapTOW 4Yepe3 CAUT CPOK PACCMOTPEHHS 3asIBKA HA BO3BPAT JACHEKHBIX CPEICTB
coctaBisier 10 gHell. Bo3Bpar NEHEXKHBIX CPEACTB OCYLIECTBISIETCS HA Ty XKe
OaHKOBCKYIO KapTy, C KOTOPOH MPOM3BOAWIICS IUIATEXK. 3aUHUCICHUE JICHEKHBIX
CPEICTB Ha KapTy OCyUIecTBiseTcs B Cpok OT 5 g0 30 OaHKOBCKHMX IHEH, B
3aBHUCUMOCTH OT baHka, KOTOpbIM ObLi1a BbINTyIlleHa OaHKOBCKasl KapTa.

6.2.8. B ciydae BbISIBICHUS HECOOTBETCTBHUS KOJMYECTBa, KauecTBa
(BUAMMBIE HENOCTaTKH), aCCOPTUMEHTa W/WIM KOMIUIeKTHOCTH ToBapa mocie
noanucanus U nepenauu [Ipogasny ToBapHOU HaKIIaIHOW, peTeH3uu [lokynaresns
K [IponaBuy He nmpunumarores. [loanucsiBas ToBapHyro HakiIanHyro, [lokynarens



MOATBEP)KIAET, YTO TOBAP COOTBETCTBYIOIIETO KAadyeCTBa, HE WMEET BHEIIHHUX
nedeKToB, YCTaHOBIICHHBIN Ha ToBap Cpok rogHocTH qoctaroueH A [lokymaremns
B IEJISIX UCTIOJIB30BaHUS TIOCTAaBICHHOTO ToBapa Mo Ha3HAYCHHUIO.

6.2.9. IIponaBen BIpaBe OTKa3aTh B 0OMEHE WJIM BO3BpaTe TOBapa, €CIU
COUTET, YTO OOHAPYKCHHBIN CYIIECTBEHHBIM HEIOCTATOK SIBIISCTCS CIICICTBUEM
HENPaBWJILHOW 3KCIUTyaTaniuyd ToBapa. Ecim mpu paccMOTpeHUU TpeOOBaHHS OT
[Tokymarenss o Bo3Bpare ToBapa OyIeT YCTaHOBJIEHO, 4YTO TOBap OBLT B
DKCIUTyaTauu, UMeeT Ae(PeKThl (TPEIIUHBI, IapanuHbl, CKOJbI, MEXaHHYECKHE
MOBPESXKJICHUS 32 WCKIIOYEHHEM CKPBITBIX TIPOW3BOJICTBEHHBIX JC(PEKTOB),
HAaXOJUTCS B HEMOJHOW KOMIUICKTAIlMM WM HE B 3aBOJICKOW YyIaKOBKE, TO
0OMEH/BO3BpaT HE MPOU3BOIUTCA.

6.2.10. Ecni B TeueHue CPOKOB, YCTAHOBICHHBIX HAacTOSIMUM JloroBopom
JUIsl TIpueMKr ToBapa W 3asBJICHUW TMPETEH3WH, OBLIN BBISABICHBI TC WA HHBIC
HapyleHus yciaoBuil JloroBopa 06 acCOpTUMEHTE, KOJIMYECTBE, KAU€CTBE, CKPHITHIM
HEJI0CTaTKaM U mpodee, B CBs3U ¢ 4yeMm, [lokynaTtenb 000CHOBAaHHO OTKAa3aJjCsi OT
npunstus ToBapa, yactu ToBapa, HCIIOTHEHUS HAacTOsIIero J[oroBopa mosHOCTHIO
WA B 9acTH, OO0 3asBWJI WHBIC TpeOOBaHUs, (B TOM YHcie o 3aMeHe ToBapa) s
BBITIOJIHEHUS KOTOpBIX Tpedyercss mepeBo3ka ToBapa co ckiaaa (TeppUTOPHUN)
[Toxynatens, To, ecini CTOPOHBI HE COTJIACOBAIM WHOE, OpTraHU3allusl MEePEeBO3KU
BO3BpaiaeMoro/3amensieMoro Tomapa 110 [locraBmiyka ocyiecTBiseTcs CUiiaMu
[Tokynarensa, HO 3a cuerT IlocrtaBmmka. B ykazanHoM ciydae CTOPOHBI
JIOTIOTHUTEIBHO COTJIACOBBIBAIOT CPOKM BO3Bpara ToBapa W TPaHCHOPTHYIO
OpraHU3aIHIo0, KOTOpast OyJeT OCYIIECTBIIATH mepeBo3ky ToBapa.

7. KAUECTBO TOBAPA, TAPAHTUMHBIE CPOKH U CPOKH
IrogHoCTHn

7.1. TlponaBeln rapaHTUpyeT, 4TO KadecTBO ToBapa, €ro ymakoBKa M
MapKUpPOBKA COOTBETCTBYET TPEOOBAaHUSM CTaHIApPTOB U TEXHUYECKUX YCIIOBUH,
YCTaHOBJIEHHBIX HA TeppuTopuu POD.

7.2. MapkupoBka ToBapa joiKHa 00eCrieunBaTh MOJTHYIO U OJTHO3HAYHYIO
UJCHTUDUKAIINIO KaKI0M eTMHUIIBI ToBapa Mpu ero mprueMkKe.

7.3. B ciiyuae Bo3HukHOBeHUsA Mexay [lokymarenem u IIpomaBuom criopa
OTHOCHUTEJIBHO KauecTBa rnocraBiieHHOro Tosapa, mo TpedoBanuio 11000l CTOPOHBI
MOKET ObITh POM3BEAEHA HE3aBHUCHUMAs IKCIEPTU3A. DKCIEPTHOE YUPEKIECHUE U
BOIIPOCHI K HEMY corJiacyroTcsi CTOpOHaMH.

7.4. Onata He3aBUCUMOM 3KCIIEPTU3bI TPOU3BOANTCS 3a cueT [lokynarens,
B Clly4ae €CJU IO pe3yjbTaTaM 3KCHEpTH3bl OyJeT yCTaHOBJIeHO, 4To ToBap
SBJIIETCSI HEKAUECTBEHHBIM MpPU OTCYTCTBUM BHUHBI llokymarens (KOHEUYHOTO
noTpeduTess) pacxoabl Ha MpoBeIeHne IKcnepTu3bl Hecet [Ipoaaser.

8. OTBETCTBEHHOCTb CTOPOH
8.1. CropoHBl = HECYT  OTBETCTBEHHOCTb B  COOTBETCTBUM  C
3aKOHO1aTeJILCTBOM PD.



8.2. HeB3upas Ha kakue-1100 MoJIoKeHUs: HacToAwIero JJoropopa, KoTopbie
MOTYT OBbITh UCTOJIKOBaHbI HUHBIM 00pa3oM, CTOPOHBI JOTOBOPWIUCH O TOM, YTO HE
nojyuiexkar Bo3meleHuto Ilpogasiom Ilokynartento ymyuieHHast BbITOfa, a TakkKe
yiep0, noneceHHsli [lokynarenem (rpy3onoiayyaTeneM) U/ WM UX KOHTpareHTaMu
BCJIE/ICTBUE NIPOCTOS UM MHOM MPUOCTAHOBKH MTOCTABKHU.

8.3. IIponaBelr He HeceT OTBETCTBEHHOCTH M He Bo3memiaeT [lokymaremnto
HUKakue Tpadsl, IEHU U WHBIE IJIATEXKU (B TOM 4uUCiE WTPadHOTrO Xapakrepa),
KOTOPbIE MOT'YT BOSHUKHYTh U3 WIH B CBsi3H ¢ JloroBopoMm Mexnay llokynarenem u
KaKUM-JTHOO TPETHUM JIUIIOM.

8.4. IlponmaBery HEe HECET OTBETCTBEHHOCTH 3a YIIEpO, NPHUYMHEHHBIN
[Toxynarento BCaeACTBHE HEHAJUIEKAIIETO MCIIONIb30BaHMUs ToBapoB, 3aKa3aHHBIX
Ha cairte MHTepner-marasuna Pokana Men.

9. OGCTOSITEJIbCTBA HENTPEOJOJIMMOM CHJIBI

9.1. CropoHbl OCBOOOXKIIAIOTCSI OT OTBETCTBEHHOCTH 3a YaCTUYHOE WJIH
MOJIHOE HEUCIIOJHEHHE 00s3aTeNbCTB 10 Hacrosimemy JloroBopy, eciw 3To
HEUCMOJHEHUE SIBWJIOCH  CIIEACTBUEM HENPEOJOJIUMOM  CHJIBI, TO €CTh
Ype3BbIUAMHBIX M HENPEJOTBPATUMBIX TMPU JAHHBIX YCIOBUAX OOCTOSITEIHCTB,
BO3HUKIIKX MOCJIE 3aKiI0o4eHus JloroBopa, kotopsie ojHa 3 CTOPOH HE MOIJia HU
MPEABUICTh, HU MTPEIOTBPATUTH, BKIIOYAs 00BIBICHHYIO MU (DAKTUYECKYIO BOMHY,
rpakJIaHCKUE BOJIHEHMS, 3a0aCTOBKH, JMNUAEMUU, OJOKaIy, 3E€MIIETpsICEHUE,
HABOJIHEHHE, TTOKapPbl U APYTUE CTUXUIHBIE OCACTBUSI, N3MEHEHHUS JICHCTBYIOIIETO
3aKOHOJATEIbCTBA, a TaKXe MPUHATHE OpraHaMu BJIACTH WIM YIPABJICHUS
pelIeHni, MOBICKIINX 3a CO00N HEBO3MOXKHOCTh WJIM OECIIOJIE3HOCTh UCIIOTHEHUS
HacTtosiiero Jlorosopa.

9.2. Ilpm HacTymieHWH OOCTOSITENBCTB, YKa3aHHBIX B TyHKTEe 6.1
Hacrosiiero Jlororopa, CTopoHa, JJisi KOTOPOM MCIOJIHEHHE 0053aTeNIbCTB CTAJIO
HEBO3MOXKHBIM, JIOJDKHA B TeueHue 10 (mecsTh) nHel MUCbMEHHO WM3BECTUTH 00
3TOM JipyTyto CTOpOHY.

10. KOH®MUJIEHIIMAJIBHOCTD 1 3AIIMUTA IMEPCOHAJIBHOM
NHOOPMALINU

10.1. ITpu 3amonHeHuu paznudHbix Gopm Ha caitte [Iponasia [lokynaTtensb
MPE0CTaBISICT CBOU MEPCOHANIbHBIC JJAHHBIC.

10.2. IIpenocraBnsis CBOM NEPCOHAIIBHBIE JaHHBIE Ha caite, [lokynarens
corjiamaercst Ha ux 00padoTky IIpogaBiiom, B TOM Yuciie U B LEISIX MPOIBUKCHUS
[IponaBuom ToBapom u VYcuyr. Eciu Ilokymarenbs He jkemaeT, 4TOObI €ro
NEPCOHANIbHBIE JaHHble O00padaThIBAIUCh W XPAHWIUCh B HHGOPMAIMOHHON
cucreme [Ipomasiia, To OH JOJKEH MUCHMEHHO OOPAaTUTHCS B YOy 1o padboTe ¢
wimmeHtamu [IpomaBuna. B Takom cimywae Bcs mosiydeHHas oT I[lokynarens
uHdopmarus yaansercs n3 napopmanrmonHou cuctemsl [Ipogasna, u [okynarens
HE CMOYKET pa3MellaTh 3aKa3bl Ha cailTe.

10.3. IIponaBer; HE HECET OTBETCTBEHHOCTH 32 TOYHOCTh U MPABWIBHOCTH
uHdopmaruu, npeaocrasisiemoit [lokymnarenem.



10.4. TIponmaBer; ucronb3yeT uHPpOpMaIuo, pazMmenieHnyo [lokymnarenem

IIPU PETUCTPALIMM HA CalTe:

JUTSI BBITIOJTHEHUSI CBOMX 00s13aTenbeTB nepe [lokynarenem;

JUTSL OLIEHKH aHalln3a padoThl caiiTa;

JUTSL CO3JaHUSI CTATUCTUYECKUX U AHATUTHUYECKUX OTYETOB UCKIIOUUTEIHHO
JUTsl BHYTpeHHUX HY»x 1 [Iponasua;

JUTSL OTIpe/ieNIeHUs MOOeAUTENS B aKIUsIX, MPOBOAUMBIX [IpogaBiiom;

s onoemieHus: [lokymarenss o0 akTyalbHBIX HOBOCTAX, JIEHCTBYIOIIMX
aKIUAX U CIICHIIPETIOKCHHSIX.

10.5. IIponaser; 00s3yeTcst HE pasriamaTh NOTYYECHHYI0 HH(DOpPMAIHIO OT
[lokymarenss. He cumrtaercs Hapymenuem npenocrtasieHue I[IpomaBnom
uHGOpMaIlMU areHTaM U TPEThbUM JIMIIaM, JICHCTBYIOIIUM Ha OCHOBAHUHU JIOTOBOpa
[IponaBuom, A UcTionHEHUs 00sA3aTenbeTB nepen [lokynarenem.

10.6. IlponaBer; BopaBe MCIIONB30BATh TEXHOJOrHIO «cookies». JlaHHas
TEXHOJIOTHs HE COIEPKUT KOH(UIEHIINAIbHYIO HH(POPMALUIO U €€ COAepKaHUE HE
nepesaeTcsi TPEThUM JIMLAM.

10.7. IlponmaBen BmpaBe HampaBisaTh llokymarento uHGOpMaLUOHHBIE
UChMa, CBsI3aHHbIE ¢ 00paboTKoi 3aka3a [lokynarens unu Tosapamu [Iponasua.

10.8. IlpomaBeny BhpaBe OCYLIECTBIATh ayAHO3alUCh M XpaHEHUE
Tene@oHHBIX pasroBopoB Mexay Ilokynatenem u corpynnukom Ilponasia,
CBSI3aHHBIX ¢ 00paboTkoM 3aka3a [lokymatens wiu ToBapamu [IponaBua, a Takxe
MOCJIETIPOIAKHBIM 00CTYKUBAHUEM.

11. TPOYUE YCJIIOBUSA

11.1. Ornomenna mexnay Iloxynatenem m IIpomaBuom perynupyroTcs
rpaXXJaHCKUM 3aKOHOAATeNIbcTBOM Poccuiickoit denepanun.

11.2. B cnydyae BO3HUKHOBEHUS BOINPOCOB W MPETEH3UH CO CTOPOHBI
[ToxynaTesnsi, OH JOJIKEH 0OpaTUTHCS B CIyk0y 1o padore ¢ kimentamu [Iponasia
no TenedoHy uiau yepe3 dhopmy oOpaTHOW CBsI3M Ha caiite. Bce Bo3HuMKaromme
CIIOpBI  CTOPOHBI OYyIyT CTapaThCsi pEUIUTh IyTEM TEPEeroBOpOB, a TIpH
HEJIOCTIKEHUU COTJIAIICHUS CTop OyJleT mepejaH Ha pacCMOTPEHHE B CyIeOHBIN
Oprad B COOTBETCTBUU C JCUCTBYIOIIUM 3aKOHOAATEIbCTBOM PD.

11.3. Bce Bompochl, >xamoObl W TPEJIOKEHUS, Kacarouecs paboTh
[Tponasia, [TokynaTens MoxkeT nepeaath mo Tenedonam: 8(843)570-60-90, 8(800)
250-77-80.

11.4. CTopoHBI UMEIOT PABO B paMKax UCIOJHEHUS HacTosero /JJorosopa
MPUMEHSTh JJEKTPOHHBIA JTOKYMEHTOOOOPOT, PYKOBOJCTBYSCH JEHCTBYIOIIUM
3aKOHOJATENbCTBOM  Poccuiickori  @Penepauuu, a Takxke Periamentamu
npeaocTaBieHus yciayr OnepatopoB Y 10CTOBEPSIONINX LIEHTPOB.

12. AAPECA, BAHKOBCKHUE PEKBU3UTHBI CTOPOH
ITPOJABEILL:

00O «Pokana-/lent»

MHH 1654042272

KIIIT /165501001



OI'PH 1021602853513

Anpec: 420107, r. Kazans, yu. Iletepbyprckas 1.26, ten/daxc: (843)570-
60-90, (843) 570-68-82

p/c 40702810562020100807, Otnenenne «bank Tatapcran» Ne 8610 ITAO
CBEPBAHK r.Kazans, k/c 30101810600000000603, BUK 049205603

e-mail: shop@rocadamed.ru



mailto:shop@rocadamed.ru

